
 
 
 
 
 
 

2009 
 
 

� �� � � � �� �	 
 � � � �
�� � �
	 � � 
���� � �
� � 
�

�
�

� � � � � � � � � � � � �	 � � � �
�

�� �� 
 � � �

� � �

 �� � � �� � �� � �� �� � ��� � � �� �
 ��
� � � 

 � � � �� � 
�� �� � 
�
 � �� � � �� � � �� � � �� � � � �� �

�

Best in Class 
�� 
�� � ��� ��

�
�

Overall Quality of Service 



 
 
 
 
 
 

2009 
 
 

� �� � � � �� �	 
 � � � �
�� � �
	 � � 
���� � �
� � 
�

�
�

� � � � � � � � � � � � �	 � � � �
�

�� �� 
 � � �

� � �

 �� � � �� � �� � �� �� � ��� � � �� �
 ��
� � � 

 � � � �� � 
�� �� � 
�
 � �� � � �� � � �� � � �� � � � �� �

�

Best in Class 
�� 
�� � ��� ��

�
�

Accessibility of Staff 



 
 
 
 
 
 

2009 
 
 

� �� � � � �� �	 
 � � � �
�� � �
	 � � 
���� � �
� � 
�

�
�

� � � � � � � � � � � � �	 � � � �
�

�� �� 
 � � �

� � �

 �� � � �� � �� � �� �� � ��� � � �� �
 ��
� � � 

 � � � �� � 
�� �� � 
�
 � �� � � �� � � �� � � �� � � � �� �

�

Best in Class 
�� 
�� � ��� ��

�
�

Timeliness of Visits 



 
 
 
 
 
 

2009 
 
 

� �� � � � �� �	 
 � � � �
�� � �
	 � � 
���� � �
� � 
�

�
�

� � � � � � � � � � � � �	 � � � �
�

�� �� 
 � � �

� � �

 �� � � �� � �� � �� �� � ��� � � �� �
 ��
� � � 

 � � � �� � 
�� �� � 
�
 � �� � � �� � � �� � � �� � � � �� �

�

Best in Class 
�� 
�� � ��� ��

�
�

Communication from Agency 



 
 
 
 
 
 

2009 
 
 

� �� � � � �� �	 
 � � � �
�� � �
	 � � 
���� � �
� � 
�

�
�

� � � � � � � � � � � � �	 � � � �
�

�� �� 
 � � �

� � �

 �� � � �� � �� � �� �� � ��� � � �� �
 ��
� � � 

 � � � �� � 
�� �� � 
�
 � �� � � �� � � �� � � �� � � � �� �

�

Best in Class 
�� 
�� � ��� ��

�
�

Staff Professionalism 



 
 
 
 
 
 

2009 
 
 

� �� � � � �� �	 
 � � � �
�� � �
	 � � 
���� � �
� � 
�

�
�

� � � � � � � � � � � � �	 � � � �
�

�� �� 
 � � �

� � �

 �� � � �� � �� � �� �� � ��� � � �� �
 ��
� � � 

 � � � �� � 
�� �� � 
�
 � �� � � �� � � �� � � �� � � � �� �

�

Best in Class 
�� 
�� � ��� ��

�
�

Recommend Agency to Others 



 
 
 
 
 
 

 
2009 

 
 

� �� � � � �� �	 
 � � � �
�� � �
	 � � 
���� � �
� � 
�

�
�

� � � � � � � � � � � � �	 � � � �
�

�� �� 
 � � �

� � �

 �� � � �� � �� � �� �� � ��� � � �� �
 ��
� � � 

 � � � �� � 
�� �� � 
�
 � �� � � �� � � �� � � �� � � � �� �

�

Best in Class 
�� 
�� � ��� ��

�
�

Combined Average 
 


